
 

 
 

Over 50 justice organizations agree to a common access to justice goal that puts 
user experience at the centre  

June 12, 2019 

VANCOUVER – Leaders of BC’s key justice organizations today join Attorney General David Eby 
and Chief Justice of British Columbia Robert Bauman to mark the signing of the Access to Justice 
Triple Aim which will guide initiatives and reforms for making family and civil  justice more 
accessible to British Columbians.  

Each participating organization commits to a common goal to improve access to justice in BC 
and to action to pursue that goal.  The one goal has three interrelated elements: improving 
access to justice at the population (or sub-population) level, improving the experience of users 
who need access to justice and improving costs, which includes reducing costs in other sectors 
because of the benefits of improved access to justice.  

Access to justice is about helping people prevent, manage and solve their legal problems, not 
just about going to court.  

An example of an initiative directed at the Access to Justice Triple Aim is unbundling legal 
services so that more British Columbians can access the legal help they need in a way that 
works for them, and at a lower cost. Another example is the Family Justice Pathfinder project 
based in Kamloops which is working at designing a user-friendly way to connect family 
members experiencing separation or divorce to the information and services they need. Both 
initiatives focus on the needs and experiences of the user of the services. 

Access to Justice BC borrowed the idea of a triple aim from the health sector, where it has been 
successfully used to promote innovation. Access to Justice BC is a network of people and 
organizations from the judiciary, the government, not-for-profit justice organizations and the 
public dedicated to realizing a common vision - access to justice for all British Columbians. 
http://accesstojusticebc.ca 

For media inquiries, contact: 

Jane Morley QC, Strategic Coordinator, Access to Justice BC 
604-319-8427, jane@janemorley.com 
 
Backgrounder Attached  
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Quotes:  

Jennifer Muller, self-represented litigant and member, A2JBC Leadership Group and Steering 
Committee 

“It will make a real difference for people who use the justice system that justice sector 
organizations are collectively committing to the Access to Justice Triple Aim. The Triple Aim 
pushes the system to be more attentive to the challenges and needs of single parents, like me, 
who have to take off time from work or travel a distance to go to court. If the Triple Aim were 
applied to court scheduling, wait times at the courthouse would be reduced.” 

Honourable Robert Bauman, Chief Justice of British Columbia, Chair of Access to Justice BC 

 “A concept that originated in the health care sector, the Triple Aim tells us to innovate, to focus 
on the experience of people using the system, to pursue cost-effectiveness and to measure 
impact and progress. I believe the Access to Justice Triple Aim will help all of us who work in the 
justice system to focus our innovation and reform efforts on the British Columbians we serve.” 
 

David Eby, Attorney General –  

“While there are three different elements to the Triple Aim, the end goal is one and the same: 
improve access to justice for all British Columbians. This is something that has been a key 
priority for our government from day one, and we are excited to be a part of this joint 
commitment across the justice sector. I’m proud that so many stakeholders have come 
together to focus on improving the experience of those who turn to the justice system, 
ensuring that services work for the people who need them.”   



Backgrounder 

To date, these organizations have endorsed the common goal of the Access to Justice Triple Aim: 

1. Attorney General of British Columbia 
2. Chief Justice of British Columbia 
3. Access Pro Bono Society of BC 
4. Allard School of Law – UBC 
5. Amici Curiae Friendship Society 
6. BC Civil Liberties Association 
7. BC Family Justice Innovation Lab 
8. BC Human Rights Tribunal  
9. BC Law Institute 
10. BC Notaries Association 
11. BC Paralegal Association 
12. BC Utilities Commission 
13. Canadian Bar Association – BC branch 
14. Circle of Chairs of Administrative Tribunals  
15. Civil Resolution Tribunal  
16. Community Care and Assisted Living Appeal Board 
17. Community Legal Assistance Society 
18. Continuing Legal Education Society of British Columbia 
19. Courthouse Libraries BC 
20. Emergency Medical Assistants Licensing Board 
21. Employment & Assistance Appeal Tribunal 
22. Employment Standards Tribunal  
23. Environmental Appeal Board 
24. Financial Institution Commission 
25. Financial Services Tribunal 
26. Forest Practices Board  
27. Forest Appeals Commission 
28. Greater Vancouver Law Students’ Legal Advice Society 
29. Health Professions Review Board  
30. Industry Training Appeal Board 
31. Justice Education Society 
32. Labour Relations Board - BC 
33. Law Foundation of BC 
34. Law Society of BC 
35. Law Union of BC 
36. Legal Services Society of BC 
37. Mediate BC 
38. Mental Health Review Board 
39. Notary Foundation of BC 
40. Oil and Gas Appeal Tribunal 
41. Passenger Transportation Board 
42. People’s Law School 
43. PovNet 
44. Property Assessment Appeal Board 



45. Provincial Court of BC 
46. Residential Tenancy Branch 
47. Safety Standards Appeal Board 
48. Thompson Rivers University Faculty of Law 
49. Trial Lawyers Association of BC 
50. University of Victoria Faculty of Law 
51. Workers’ Compensation Appeal Tribunal 


